
                                                

 

 

Dear Members,  

I would like to share with you the news that I am retiring after 37 years at Member Savings Credit Union. 

My last day will be September 16th, 2022. 

I want to take this opportunity to thank all of you for your membership and for placing your trust in me 

and the Member Savings, now Alterna Savings, team. It has been a privilege to serve you and be part of 

this community throughout my professional career.  

Betty Anne Flynn and Tom Elsdon will take over the leadership of the Member Savings team, with the 

support of Frugina Ball, Region Head, Member Experience GTA of Alterna Savings. 

Betty Anne Flynn has been with Member Savings for 11 years and will assume the role of Branch 

Manager. She is a seasoned credit union veteran, having held the position of CEO at North York 

Community Credit Union until they joined PACE Credit Union in 2007. Betty Anne is a Certified Financial 

Planner CFP® and has held the position of Investment Specialist since joining Member Savings in 2011. 

She and I have worked closely over the past few years, and I fully support her transition into this new 

role. 

Tom has been part of the Member Savings leadership team for 14 years as Vice President of Lending 

Operations and continues to support the MSCU lending team while also leading the Mortgage Advisor 

team at Alterna Savings.  

Bringing my 37+ year career to a conclusion is exciting yet not an easy decision. I am so proud of the 

team we built at Member Savings and the way we put our members first. I leave knowing that the 

Member Savings employees and members are in good hands with Betty Anne, Tom and the Alterna 

team. 

 Thank you all for your membership and support.   

Sincerely, 

 

Sharon Kent 

President, Member Savings 

 

 


