
experiences less stress and more overall 
happiness,” Sharon says.

With the head office lands slated for sale 
and redevelopment, the credit union hopes 
to secure a space in the new LCBO head 
office. But the location of the credit union 
office has never been an obstacle in serving 
LCBO employees, even in the most remote 
towns. Indeed, the majority of credit union 
members are employed at locations outside 
Toronto. Many LCBO employees, who have 
been banking with the credit union for years, 
have never actually set foot in the credit 
union office, despite having their mortgages, 
loans, investments and chequing accounts 
(to name a few services) with the credit union. 

Another important service offered is 
retirement planning, which is particularly 
relevant to many LCBO employees this year 
and in the coming years.

Technology has played a key role in 
providing service to members remotely.  

The Member Savings Credit Union will 
always have a special connection to our 
organization, not only because it was 
founded by LCBO employees, but because 
LCBO employees remain integral to the 
institution’s operations and success. 

In 1949, a group of employees representing 
the LCBO (as well as the former Liquor 
License Board of Ontario) banded together 
to establish the LCBO Employees Credit 
Union, a financial institution that provided 
colleagues a trusted and alternative place  
to save and to borrow. Located at LCBO’s 
head office, the location also provided 
greater convenience at a time banks couldn’t 
be found on every corner.

From the beginning, the credit union was 
run by volunteer employees who gave their 
time and believed in the credit union 
philosophy of “people helping people.” Many 
employees were either unserved or under-
served by the financial system and the credit 
union offered an opportunity to help them 
achieve financial success.

Fast forward 66 years, and the credit 
union has grown into a full-service financial 
institution with assets of $100 million. And 
this growth has been fueled by the loyalty of 
LCBO employees over the last seven decades.

Today, the credit union has a board of 
directors, many of whom are current or 
retired LCBO employees, elected to their 
position by fellow credit union members.  
It’s their responsibility to ensure that the 
needs of the members are being met, policies 
are being followed and the financial outlook 
remains strong while planning the future 
direction of the credit union. 

The 12 staff members are dedicated to the 
financial wellness of LCBO employees. CEO 
Sharon Kent joined the credit union in 1985 
and has served as CEO for the past 22 years. 

“Our team of experts offer financial advice on 
all levels of life planning in order to create 
financial wellness for our member customers. 
A financially stable individual typically 

Credit union maintains strong LCBO roots

These photos show the 

opening of the new credit 

union office at the LCBO 

headquarters in 1963 and 

credit union staff today.

“The credit union prides itself on keeping 
pace with all technological advances, which 
have allowed us to provide service to 
members remotely,” Sharon says. “But rest 
assured there’s always a friendly voice 
answering the phone when you call, and  
our representatives often visit store and 
warehouse locations to stay in touch with 
members and raise awareness of our services. 

“Our motto is simple: talk to us,” Sharon says.
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